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Introduction

This User Guide introduces you to Sprint® service and all the features of your new smart device. It’s divided 
into four sections:

� Section 1: Getting Started

� Section 2: Your Device

� Section 3: Sprint Service

� Section 4: Safety Information and Other Notices

Throughout this guide, you’ll find tips that highlight special shortcuts and timely reminders to help you make 
the most of your new device and service. The Table of Contents and Index will also help you quickly locate 
specific information.

You’ll get the most out of your device if you read each section. However, if you’d like to get right to a specific 
feature, simply locate that section in the Table of Contents and go directly to that page. Follow the 
instructions in that section, and you’ll be ready to use your device in no time.

User Guide 
Note

Because of updates in the device’s software, this user guide may not be the most current version for your 
device. Visit www.sprint.com and log on to My Sprint Wireless to access the most recent version of the 
user guide.

WARNING Please refer to “Safety Information” on page 180 to learn about information that will help you safely use 
your device. Failure to read and follow the Important Health and Safety Information in this user guide may 
result in serious bodily injury, death, or property damage.
i

http://www.sprint.com
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Section 1A

Setting Up Service

� Setting Up Your Smart Device (page 2)

� Activating Your Device (page 4) 

� Setting Up Your Voicemail (page 5)

� Sprint Account Passwords (page 5)

� Getting Help (page 6)

Setting up and activating your new smart device is quick and easy. This section walks you through the necessary 
steps to set up your device, activate your device’s phone, set up your voicemail, establish passwords, and 
contact Sprint for assistance with your Sprint service.

Setting Up Your Smart Device

When you take your device out of the box, install the battery, turn on the power, and complete the Quick Start 
Wizard to prepare your device for use.

Installing the Battery

1. Remove the back cover by following these steps:

� Hold the device with both hands and the front panel facing down.

� Push the back cover up with your thumb until it disengages from the device and then slide it up to 
remove.
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2. Install the battery by following these steps:

� Align the battery’s exposed copper contacts with the battery connectors inside the battery 
compartment.

� Insert the contact’s side of the battery first and then gently push the battery into place.

� Replace the back cover.

Turning the Device On for the First Time

1. Press and hold the Power key for a few seconds.

2. When you turn on your device for the first time, the Quick Start Wizard starts up and guides you to 
calibrate the touch screen. Follow the onscreen instructions to complete the screen calibration process.

3. The wizard then starts a basic tutorial that illustrates how to use the stylus to perform copy and paste 
operations. You can choose to go through the tutorial or tap Skip to cancel the tutorial.

4. The wizard then allows you to set a device password. You can cancel this first and do it at another time. 
For instructions on how to set a device password, see “Protecting Your Device” on page 114.

5. After the Quick Start Wizard finishes, your device goes through a customization process. Wait for the 
customization to complete.

6. Your device then restarts itself.

� If your device’s phone is already activated, it will search for Sprint service and then enter standby mode.

� If your device’s phone is not yet activated, see “Activating Your Device” on page 4 for more information.

Note Your device’s battery should have enough charge for your device to turn on and find a signal, set up your 
voicemail, and make a call. You should fully charge your battery as soon as possible. See ““Charging the Battery” 
on page 16 for details.
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Activating Your Device

� If you purchased your smart device at a Sprint Store, your device should be activated and ready to use.

� If you received your device in the mail and it is for a new Sprint account or a new line of service, it is designed to 
activate automatically. To confirm your activation, make a phone call.

� If you received your device in the mail and you are activating a new phone for an existing number on your account, you 
will need to contact Sprint Customer Service to activate your new device. There are two activation options:

� From your computer’s Web browser, go to www.sprint.com/activate and complete the onscreen 
instructions to activate your device.

— or —

� Dial 1-888-211-4727 from another phone to contact Sprint Customer Service to complete the phone 
activation.

When you have finished, make a phone call to confirm your activation.

Making Your First Call

1. Press the Talk key to display the Phone screen.

2. Tap the keys on the Phone keypad to enter the phone number.

3. Press the Talk key again to place the call.

For more information about using your device to make and receive phone calls, see “Using Phone Features” 
on page 26.

Tip Do not press the End key while your device is being activated. Pressing the End key cancels the activation 
process.

Note If you are having difficulty with activation, contact Sprint Customer Service by dialing 1-888-211-4727 from any 
other phone.

Talk Key
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Setting Up Your Voicemail

All unanswered calls to your device are automatically transferred to your voicemail, even if your device is in 
use or turned off. Therefore, you will want to set up your voicemail and personal greeting as soon as your 
device is activated.

To set up your voicemail:

1. Press the Talk key to display the Phone screen.

2. Tap and hold  on the Phone keypad.

3. Follow the system prompts to:

� Create your passcode.

� Record your greeting.

� Record your name announcement.

� Choose whether to activate One-Touch Message Access (a feature that lets you access messages 
simply by pressing and holding  , bypassing the need for you to enter your passcode).

 

Sprint Account Passwords

As a Sprint customer, you enjoy unlimited access to your personal account information, your voicemail 
account, and your data services account. To ensure that no one else has access to your information, you will 
need to create passwords to protect your privacy.

Account Password

If you are the account owner, you will create an account user name and password when you sign on to 
www.sprint.com. (Click Need to register for access? to get started.) If you are not the account owner (if someone 
else receives the bill for your Sprint service), you can get a sub-account password at www.sprint.com.

Voicemail Password

You will create your voicemail password (or passcode) when you set up your voicemail. See “Setting Up 
Your Voicemail” on page 5 for more information on your voicemail password.

Data Services Password

With your smart device, you may elect to set up an optional data services password to control data (Web) 
access and authorize Premium Service purchases.

For more information or to change your passwords, sign on to www.sprint.com.

Note If you are concerned about unauthorized access to your voicemail account, Sprint recommends you enable your 
voicemail passcode.
Section 1A. Setting Up Service 5



Getting Help

Managing Your Account

Online: www.sprint.com

You can go online to:

� Access your account information.

� Check your minutes used (depending on your Sprint service plan).

� View and pay your bill.

� Enroll in Sprint online billing and automatic payment.

� Purchase accessories.

� Shop for the latest Sprint devices.

� View available Sprint service plans and options.

� Learn more about data services and other great products like Sprint Picture Mail, games, ringers, screen 
savers, and more.

Reaching Sprint Customer Service

You can reach Sprint Customer Service many different ways:

� From the Phone screen, dial   and then press the Talk key.

� Sign on to your account at www.sprint.com.

� Call us toll-free at 1-888-211-4727 (Consumer customers) or 1-888-788-4727 (Business customers).

� Write to us at Sprint Customer Service, P.O. Box 8077, London, KY 40742.

Automated Billing Information

For your convenience, your device gives you access to billing information on your Sprint account. This 
information includes balance due, payment received, invoicing cycle, and the number of minutes used since 
your last invoicing cycle.

To access automated billing information:

� From the Phone screen, dial   and then press the Talk key. 
 

Sprint 411

You have access to a variety of services and information through Sprint 411, including residential, business, 
and government listings; assistance with local or long-distance calls; movie listings; and hotel, restaurant, 
shopping, and major local event information. There is a per-call charge and you will be billed for airtime.

To call Sprint 411:

� From the Phone screen, dial    and then press the Talk key.

Note This service may not be available in all Affiliate areas.
6 Section 1A. Setting Up Service
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Sprint Operator Services

Sprint Operator Services provides assistance when placing collect calls or when placing calls billed to a 
local telephone calling card or third party.

To access Sprint Operator Services:

� From the Phone screen, dial  and then press the Talk key.

For more information or to see the latest in products and services, visit us online at www.sprint.com.
Section 1A. Setting Up Service 7
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Section 2A

Device Basics

� Your Device (page 10)

� Accessories (page 13)

� Features of Your Device (page 14)

� Turning Your Device On and Off (page 14)

� Using Your Device’s Battery and Charger (page 15)

� Navigating On Your Device (page 17)

� The Home Screen (page 20)

� LED Alerts (page 24)

� Adjusting the Volume (page 24)

Before you start using your device, take some time to familiarize yourself first with what is available on your device. This 
section will introduce about the device controls, home screen, and programs on your device. Basic functions 
such as turning your device on and off, navigating on your device, and adjusting sound volume will also be 
covered in this section.

Your Device

Top Panel

1 Speaker
Listen to media from here.

2 Power Key
Press to turn off the display temporarily. To turn off the power, press and hold for about 
five seconds. (For more information, see “Turning Your Device On and Off” on page 14.)

2

1
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Front Panel

3 Earpiece
Listen to a phone call from here.

4 Touch Screen
Slide or flick your finger on the screen when using finger gestures to navigate on the 
screen. Tap the screen with your finger or the stylus to write, draw, or make a selection.

5 Navigation Control
Press this multi-directional control up, down, left, or right to move through menus and 
items, and then carry out the selection by pressing the Enter key (center button). In 
certain programs, you can slide your finger around the Navigation Control to zoom in 
and out. (See “Navigation Control” on page 19 for details.)

6 Home Key
Press to return to the Home screen. (See “The Home Screen” on page 20 for details.)

7 Talk Key
Press to answer an incoming call or display the Phone screen to place a call. During a 
call, press and hold to toggle the speakerphone on and off. (See “Using Phone 
Features” on page 26 for details.)

8 End Key
Press to end a call or return to the Home screen. Press and hold to lock the device. 
(See “Long Press End Key” in “System Tab” on page 108 for details.)

9 Back Key
Press to return to the previous screen.

Note When using the Home, Back, Talk, and End keys and the Navigation Control, please observe the following 
precautions:

• Make sure to press on the icons of the keys for the best accuracy. When pressing the Navigation Control, 
make sure to press the outer areas near the Enter key for directional control.

• For best results, do not wear gloves.

3

4

6

7

9

8

5
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Left and Right Panels 

Bottom Panel

10 Volume Up Key
During a call or when playing music, press this button to increase the volume.

11 Volume Down Key
During a call or when playing music, press this button to lower the volume.

12 Stylus
Use the stylus to write, draw, or select items on the touch screen. (See “Stylus” on page 
18 for details.)

13 Sync Connector/Earphone Jack
Connect the supplied USB cable to synchronize information or plug in the AC phone 
charger to recharge the battery. You can also connect the supplied USB stereo headset.

14 Strap Holder
Connect a strap or lanyard to easily carry your device. See “Using the Strap Holder” on 
page 118 for details.

15 Microphone
Speak into the microphone during phone conversations, when recording a voice note, or 
when giving a voice command.

10

11

12

13

14

15
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Back Panel

Accessories

The product package includes the following items and accessories:

� AC phone charger

� USB sync cable

� Mini-USB stereo headset

� Battery

� Multifunction audio cable

� Pouch

� Extra stylus

� LCD screen protector

� Getting Started CD

� Get Started Poster, Basics Guide, Set Up Your Email Guide, and Experience SprintSpeed Brochure

16 3.2 Megapixel Camera
Use the camera to take photos and capture video clips. (See “Taking Photos and 
Videos” on page 87 for details.)

17 Back Cover
Push the back cover upward to remove it.

16

17
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Features of Your Device

The HTC Touch DiamondTM is lightweight, easy to use, and reliable, and it offers many features and service 
options. This list previews some of those features and provides page numbers where you can find out more:

� Digital dual-band capability allows you to make and receive calls while on the Sprint National Network 
and to roam on other 1900 and 800 MHz digital networks where Sprint has implemented roaming 
agreements (page 33).

� Access the Internet using Wi-Fi (page 127) or your Sprint connection (page 130) from your device. 
Additional charges may apply.

� SMS Text Messaging (page 123) and Email Messaging (page 151) provide quick and convenient 
messaging capabilities.

� Onscreen full QWERTY, Compact QWERTY, and phone keypads let you quickly type messages (page 54).

� Automatic Speech Recognition (ASR) lets you dial phone numbers by speaking a name or a phone 
number (page 78).

� Speed dial lets you dial phone numbers and launch programs with one or two keypresses (page 33).

� The revolutionary TouchFLO 3DTM allows you to use finger gestures to browse the Web, flick through 
contacts, photos and videos, and more (page 37).

� Your Contacts list allows you to store up to five phone numbers per contact (page 69), and TouchFLO 3D 
lets you add favorite contacts to the Home screen for quick access (page 40).

� The built-in Calendar offers several personal information management features to help you manage your 
busy lifestyle (page 71).

� The Location setting works in connection with available location-based services (page 112).

� Bluetooth® allows you to connect and use Bluetooth-enabled devices, such as Bluetooth stereo headsets 
and printers (page 82).

� The built-in 3.2 megapixel camera allows you to take high-resolution photos and capture video clips 
(page 87).

Turning Your Device On and Off

Turning the Power On

� Press and hold the Power key located at the top of your device.

Turning the Power Off

1. Press and hold the Power key for about five seconds.

2. Tap Yes when a message prompts you to choose whether to turn off the device completely.

Switching to Sleep Mode When Not In Use

Press and immediately release the Power key to turn off the display temporarily and switch your device to 
Sleep mode. Sleep mode suspends your device to a low power state while the display is off in order to save 
battery power.

Your device automatically goes into sleep mode when you leave the device idle after a certain period of 
time. You will still be able to receive messages and calls while your device is in sleep mode. Pulling the 
stylus out of its compartment, pressing the Power key again, or incoming calls or messages will wake up 
your device.
14 Section 2A. Device Basics
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Using Your Device’s Battery and Charger

Your device is equipped with a Lithium Ion (Li-Ion) battery. It allows you to recharge your battery before it is 
fully drained. The battery provides up to 4.2  hours of continuous digital talk time.

If you need to purchase extra batteries for your device, Sprint-approved or HTC-approved batteries and 
accessories can be found at Sprint Stores or through HTC; or call 1-866-343-1114 to order. They’re also 
available at www.sprint.com.

Installing and Removing the Battery

Always turn off your device before installing or replacing the battery. You also need to remove the back cover 
before you can install these components.

To install the battery:

� See “Setting Up Your Smart Device” on page 2.

To remove the battery:

1. Make sure your device is turned off.

2. Remove the back cover.

3. The top right side of the battery has a protruding grip. Lift the protruding grip to remove the battery.

Note • Long backlight settings, searching for service, vibrate mode, browser use, and other variables may reduce the 
battery’s talk and standby times.

• Watch your device’s battery level indicator and charge the battery before it runs out of power.

WARNING Use only Sprint-approved or HTC-approved batteries and chargers with your device. The failure to use a 
Sprint-approved or HTC-approved battery and charger may increase the risk that your device will overheat, 
catch fire, or explode, resulting in serious bodily injury, death, or property damage.

To reduce risk of fire or burns:

• Do not attempt to open, disassemble, or service the battery pack.

• Do not crush, puncture, short external contacts, or dispose of in fire or water.

• Do not expose to temperatures above 60oC (140oF).

• Replace only with the battery pack designated for this product.

• Recycle or dispose of used battery as stipulated by local regulations.

Battery 
grip
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Charging the Battery

Charge your battery as soon as possible so you can begin using your device.

Keeping track of your battery’s charge is important. If your battery level becomes too low, your device 
automatically turns off, and you will lose any information you were just working on. For a quick check of your 
battery level, glance at the battery charge indicator located in the upper-right corner of your device’s display 
screen. If the battery charge is critically low, the battery icon (  ) will be shown in the title bar.

Always use a Sprint-approved or HTC-approved desktop charger, travel charger, or vehicle power adapter to 
charge your battery.

To charge the battery:

1. Connect the USB connector of the phone charger to the sync connector on your device.

2. Plug in the phone charger to an electrical outlet to start charging the battery. 

 

Charging is indicated by a “breathing” white light around the Navigation Control. As the battery is being 
charged while the power is on, a charging icon (   ) also appears in the title bar of the Home screen. 

After the battery has been fully charged, the Navigation Control LED shows a solid white light and a full 
battery icon (  ) appears in the title bar of the Home screen.

For more information about the Navigation Control LED, see “LED Alerts” on page 24.

WARNING • Do not remove the battery from the device while you are charging it using the phone charger or car 
adapter.

• As a safety precaution, the battery stops charging when it overheats. 
16 Section 2A. Device Basics
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Battery Saving Tips

How long your battery power lasts depends on the battery type and how you use your device. Try the 
following to help conserve battery life:

� When the device is not in use, press the Power key to switch off the display.

� On the Home screen, slide to the Settings tab and then tap All Settings. On the System tab, tap Power > 
Advanced tab of the Power settings screen. Here, you can specify the time before your device automatically 
turns off the display and backlight to conserve battery power. For optimum conservation, specify three 
minutes or less.

� On the Home screen, slide to the Settings tab and then tap All Settings. On the System tab, tap Power > 
Backlight tab to adjust the backlight brightness settings.

� Use the AC phone charger to plug your device into an external power outlet whenever possible, especially 
when using a modem or other peripherals.

� Turn Bluetooth off when you are not using it. Make your device visible to other devices only when you are 
trying to establish a Bluetooth partnership. For more information about Bluetooth, see “Using Bluetooth” 
on page 82.

� Lower the volume.

Close battery-intensive programs such as the camera when you are done using them. Make sure the 
programs are ended and are not continuously running in the background. See “Using Task Manager” on 
page 113 for information on closing programs.

Navigating On Your Device

There are different ways you can navigate and interact with the interface of your device:

� Finger-touch control

� Stylus

� Navigation Control

Finger-touch Control

A quick and easy way to interact with the home screen and the whole interface of your device is by touch. 
Use the following actions, or finger gestures, to navigate with your device:

Touch or tap

When selecting items on the screen, such as the Home screen tabs, Start menu, programs and settings 
icons, and large onscreen buttons, simply touch them with your finger. Apply some pressure with your finger 
pad when touching an item on the screen.

“Tapping” is touching the screen lightly and quickly with your finger pad or fingertip. On screens that display 
smaller-size items, you can more accurately select an item by tapping it with your fingertip.

Swipe

“Swiping” is dragging your finger vertically or horizontally across the screen. The following are some 
instances when you would use swiping:

� Flipping on the Home screen
Swipe your finger vertically to flip through favorite contacts, messages, music albums, photos, and 
more. For more information, see “Using the TouchFLO 3D Home Screen” on page 37.
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� Scrolling

When browsing the contacts list, Web pages, documents, and certain selection lists on the Home 
screen (such as the All Programs list), slowly swipe your finger vertically across the screen to scroll. This 
allows you to scroll by page and to view the content or available selections as you scroll.
People usually move their eyes and not a document when reading. For detailed instructions, see 
“Finger-scrolling” on page 52.

Slide

Sliding on the touch screen also involves dragging with your finger, but you need to press and hold your 
finger with some pressure before you start to drag. While dragging, do not release your finger until you have 
reached the target position.

The following are some instances when you would use sliding:

� Switching between Home screen tabs

Slide your finger left and right to switch between the Home screen tabs. For more information, see 
“Switching Between Tabs on the Home Screen” on page 38.

� Advancing playback
In players that have a progress bar, such as the Home screen’s Sprint Music tab and Windows Media® 
Player Mobile, slide your finger horizontally on their progress bar to advance forward or move 
backward in the music or video you are playing. For more information about the Home screen’s Sprint 
Music tab, see “Sprint Music” on page 43. For more information about Windows Media Player Mobile, 
see “Using Windows Media Player Mobile” on page 100.

Flick

Flicking the screen is similar to swiping, except that you need to swipe your finger in light, quicker strokes. 
This finger gesture is always in a vertical direction, such as when flicking the contacts list. See “Finger-
scrolling” on page 52 for details.

Finger-zooming and finger-panning

In programs such as Album and Opera Mobile (page 132), you can use finger gestures when zooming and 
panning.

Stylus

You can use the stylus to navigate and interact with the touch screen. To use the stylus, pull it out from the 
stylus compartment at the bottom of the right panel of your device. If the backlight is off, removing the stylus 
automatically turns the backlight back on.

 

The stylus is magnetic and sticks to the side when held close to the device. This prevents you from 
accidentally losing or misplacing the stylus.
18 Section 2A. Device Basics
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Basically, you tap with the stylus to open programs and select items on the screen, and you tap and hold on 
the screen to open a shortcut menu. You can also use the stylus the same way as what you do with finger 
gestures, such as swiping, sliding and flicking on the screen.

Navigation Control

On the Home screen and in many programs on your device, you can use the Navigation Control for 
directional control. Press the directional arrows to navigate up, down, left, and right on the screen. When an 
item has been selected on the screen, press the Enter key (the center button) to confirm your selection.

The Navigation Control is also touch sensitive and can be used for zooming. Slide your finger clockwise 
around the Navigation Control to zoom in, counterclockwise to zoom out.

   
Sliding your finger clockwise

 
Sliding your finger counterclockwise

The following programs allow you to use the Navigation Control for zooming: 

� Album (page 95)

� Camera (page 87)

� Opera Mobile (page 132)

� Word Mobile and Excel Mobile (page 77)
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The Home Screen

The default Home screen of your device is the TouchFLO™ 3D Home screen which allows finger-touch 
access to the most important functions such as contacts, text messages, email, Internet, and more.

  

Status Icons

When you touch or tap the icon area of the title bar, the System Status screen opens and displays larger 
status icons so you can touch them with your finger more easily and accurately.

1 Start menu (page 22)

2 TouchFLO 3D Home screen (page 37)

3 Display the Phone screen (page 26)

4 Go to the Programs tab to access favorite programs (page 51)

5 Quick menu (page 23)

6 Status icons (page 20)

Tip The System Status screen can be disabled. To disable this screen, tap Start > Settings > System tab > 
TouchFLO, and then clear the Show System Status screen when status icons are tapped check box.

6

1

2

3

5

4
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The following are some of the status icons that you may see on the device.

 

Multiple notifications; tap the icon to view all

New email messages

New SMS text messages

New voicemail notification

New instant message from Live Messenger

Missed call

Speakerphone on

Roaming

Alarm

Other wireless network(s) detected

Wired headset connected

Bluetooth on

Bluetooth visible mode on

Bluetooth stereo headset connected

1xRTT available

EVDO available

Connected to a wireless network

Connection is active

Connection is not active

Synchronization in progress

1 2 3 4 5

1

2
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Start Menu

The Start menu, which can be opened from the top left corner of the screen, gives you access to all the 
programs and settings of your Windows Mobile-powered device.

Touch or tap to select an item on the Start menu.

Data connection is active but idle

Data connection is active and 
transmitting data

Maximum signal strength

No signal

Phone is turned off

No phone service

Searching for phone service

Voice call in progress

Vibrate mode Battery charging

Sound on Battery fully charged

Sound off Battery charge level very low

3

4 5

1
2
3

4

5

6 7
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By default, the Start menu is large to make it easier for you to touch menu items with your finger when 
selecting them from the Start menu. The Start menu can be made smaller, if preferred. Tap Start > Settings > 
System tab > TouchFLO and then clear the Enable large Start menu check box to display a smaller Start menu.

Quick Menu

The Quick menu, which can be opened from the top right corner of the screen, shows the currently running 
programs. You can quickly switch between running programs, stop programs, and see how much program 
memory is being used.

1 Open the Start menu.

2 Open a recently used program.

3 Touch or tap to return to the TouchFLO 3D Home screen from 
another screen.

4 Open a program from the Start menu.

5 Access all programs.

6 View and change settings.

7 View Help information for the current screen.

1 Allows you to switch to a running program by touching the program name. 

Allows you to stop a running program by touching  .

2 Opens the Quick Menu.

3 Shows the total percentage of program memory in use. Touch to open the 
Memory settings screen.

4 Allows you to customize Task Manager settings. See “Using Task Manager” 
on page 113 for details.

5 Stops all currently running programs.

5 4 3

2

1
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LED Alerts

The buttons below the touch screen and the exterior edge of the Navigation Control which is an LED ring will 
light up in the following situations:

The LED ring and the Home, Back, Talk, and End keys will flash a white light once when one of the buttons or 
the Navigation Control is pressed.

Adjusting the Volume

Adjusting the system volume changes the volume level of sound notifications and audio and video playback, 
whereas adjusting the ring volume affects only the volume of the phone ring. The system volume and ring 
volume can be separately adjusted.

1. Touch the icon area in the title bar and then touch the Speaker icon (  ) on the System Status screen.

2. To switch between system volume and ring volume, touch the System and Ring tabs on top of the screen.

3. On either tab, you can do the following:

� To increase or decrease the volume level, drag your finger up or down the volume bars. You can also 
press the Volume Up or Down keys on the left panel of your device.

— or —

Control Light Behavior

Talk Key Light flashes when there is an incoming call.

End Key Light stays solid when there is an incoming call. 

Navigation Control � The LED ring shows a “breathing” white light when the battery is being 
charged.

� The LED ring shows a solid white light when the battery is fully charged.

� The LED ring flashes a white light once when the battery level is low and 
reaches down to about 10%.

� The top and bottom parts of the LED ring flashes a white light twice when 
there is a new email message, voicemail, or meeting reminder.

� A white light goes around the LED ring counterclockwise twice starting from 
the top when there is a missed call or new SMS text message.

Volume 
bars
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� Touch Vibrate to enable or disable Vibrate mode.

— or —

� Touch Silent to mute both the system and ring volume.

The Volume screen automatically closes. You can also manually close the screen by touching the 
screen.

Using the Getting Started Application

The Getting Started application is a list of “how to’s” that you can use to learn basic features and settings of 
your device.

To learn the basics through the Getting Started application:

1. Tap Start > Programs > Getting Started.

2. Tap one of the items onscreen to learn how to do a certain task.

3. Most tutorials contain a link to the screen where you actually perform a selected task. Tap the link to go to 
that screen.

Note On certain screens that do not show the volume status icon on the title bar, you need to use the Volume Up or 
Down keys on the left panel of your device to adjust the volume. Also use these buttons to adjust the 
conversation phone volume during an ongoing call.
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Section 2B

Using Phone Features

� The Phone Screen (page 26)

� Displaying Your Phone Number (page 27)
� Making a Call (page 27)
� Answering a Call (page 29)
� Ending a Call (page 31)
� Call History (page 31)
� Speed Dial (page 33)

� Voice and Data Roaming (page 33)

The same as with a standard mobile phone, you can use your device to make, receive, keep track of calls, and send text 
messages. This section will show you how to use the phone features of your device.

The Phone Screen

To display the Phone screen:

� On the TouchFLO 3D Home tab, tap Phone. For more information about the TouchFLO 3D Home tab, see 
“Home” on page 39.

— or —

� Press the Talk key.

Phone screen

Talk
Key
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Displaying Your Phone Number

1. Press the Talk key to display the Phone screen.

2. Tap Menu > My Phone Number. (Your phone number and account information will be displayed.)

Making a Call

Placing a call from your device is as easy as making a call from any landline phone. You can dial a phone 
number or select a contact who you want to call.

Making a Call from the Phone Screen

The Phone program’s Smart Dial feature makes it easy for you to call a phone number or contact. When you 
start entering a phone number or contact name, Smart Dial automatically searches and sorts the contact 
entries in Contacts and the phone numbers in Call History (including incoming, outgoing, and missed calls). 
You can then select the desired number or contact to call from the filtered list.

You can enter the first letter of the name or number of a contact. Smart Dial will search for contact phone 
numbers and the first character of a contact name as well as from the character that appears after a space, 
dash, or underscore in a contact name. For example, if you tap , which is associated with [a, b, and c] 
on the Phone keypad, contact names such as “Ben Miller,” “George Adams,” “John-Carter,” “Carter, Ellen,” 
“Dixon, Allan,” “Thomas_Clark,” “JaneCampbell” would appear as matches.

If the matching list is long and you want to narrow down the search further, enter another letter. Using the 
same example above, if you continue to tap “3” which is associated with [d, e, f], the matching list will be 
narrowed down to the following names: “Ben Miller,” “George Adams,” “Carter, Ellen,” “Dixon, Allan.”

To call a phone number or contact:

1. Press the Talk key to display the Phone screen.

2. Begin entering the first few numbers or characters by tapping the keys on the Phone keypad. As you 
enter numbers or letters, the Smart Dial panel will display matches found.

If you tapped a wrong number or character, tap  to erase each subsequent digit or character. To erase 
the entire entry, tap and hold   .

3. In the Smart Dial panel, flick through the list, slide your finger up or down to scroll the list slowly, or press  
Navigation Control up or down.

Tip To view information about your device, tap Menu > Device Information on the Phone screen .

Smart Dial 
panel
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4. To call a number or contact, either:

� Tap the desired phone number or contact from the list.

— or —

� Call a different phone number associated with the displayed contact by pressing the Navigation 
Control up or down to select the contact, and then press the Navigation Control right or left to select 
the number to call.

5. Press the Talk key to place the call.

Making a Call from Contacts

1. Tap Start > Contacts to open the Contacts screen.

2. Select the contact to call and then press the Talk key.

— or —

Tap the contact to open the contact details, and then tap the phone number you want to call.

— or —

Tap and hold the contact you want to call, and then from the menu, select Call Work, Call Home, 
or Call Mobile. 

Making a Call from the TouchFLO 3D Home screen

� To learn how to choose a favorite a contact and make a call from the TouchFLO 3D Home screen, see 
“Choosing from Your Favorite Contacts” on page 41.

Making an International Call

1. Tap and hold  on the Phone screen until the plus (+) sign appears. The plus (+) sign replaces the 
international prefix of the country that you are calling.

2. Enter the full phone number you want to dial, and press the Talk key on your device. The full phone 
number includes the country code, area code (without the leading zero, if any), and phone number.

Setting the Device to Vibrate When a Call is Established

You can set the device to vibrate once to alert you that the call has been established with the other party.

1. On the Phone screen, tap Menu > Options... > Advanced tab.

2. Select the Vibrate device when connection is established check box and then tap ok.

Tip • When in a call, use the Volume Up or Down keys on the side of the device to adjust the phone volume.

• Tap  to close the Phone keypad to see if there are more matching numbers or contacts.

• To send a text message to a selected contact, tap Menu > Send Text Message. For more information about 
sending text messages, see “Using SMS Text Messaging” on page 123.

Note After tapping six keys and the number you are dialing is not in your contacts, a Save to Contacts? button will 
appear above the Phone keypad. Tap it to save the number to your Contacts.

Note If the contact has more than one number stored, press the Navigation Control right or left to select the 
number you want to call before pressing the Talk key.
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Calling Voicemail

�  is reserved for your voicemail. Tap and hold  on the Phone keypad to call voicemail and 
retrieve your voicemail messages. For more information about using voicemail, see “Using Voicemail” on 
page 120.

Answering a Call

Your device notifies you of incoming calls in the following ways:

� The device rings or vibrates.

� The Talk key flashes a white light.

� The LED ring around the Navigation Control flashes a white light.

� The backlight illuminates.

� The screen displays an incoming call message. If the incoming call is from a number stored in your 
Contacts, the caller’s name is displayed. The caller’s phone number and picture may also be displayed, if 
available.

Accepting an Incoming Call

To answer the call:

� Tap Answer or press the Talk key.

To mute the ringing sound without rejecting the call:

� Tap Mute Ring when you receive an incoming call.

— or —

Place your device face down.
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Rejecting an Incoming Call

To reject the call:

� Tap Ignore or press the End key.

To reject a call and send a text message:

When you reject a call, you can choose to automatically send a text message to the caller.

1. On the Phone screen, tap Menu > Options... > Advanced tab.

2. Select the Reject call with text message check box.

3. Change the default text message if needed, and then tap ok.

When Reject call with text message is enabled, tap Send Text to reject the call and send the text message to 
the caller.

In-Call Options

To put a call on hold:

Your device notifies you when you have another incoming call, and gives you the option of rejecting or 
accepting the call. If you are already on a call and accept the new call, you can choose to switch between 
the two callers, or set up a conference call between all three parties. For instructions on how to start a 
conference call, see “Making a Three-Way Call” on page 126.

1. Tap Answer to take the second call, and put the first one on hold.

2. To end the second call and return to the first call, tap End Call or press the End key on your device.

To switch between two calls:

� Press the Talk key.

To turn on and off the Speakerphone:

� During a call, tap  to turn the speakerphone on or off. The speakerphone icon (  ) appears in the 
title bar when the speakerphone is on.

To mute the microphone during a call:

� Tap  to turn the microphone on or off. When the microphone is turned off, the mute icon (  ) 
appears on the screen.

To open Notes while in a call:

� Tap  or pull out the stylus.

Tip You can also press and hold the Talk key to turn the speakerphone on or off.

WARNING To avoid damage to your hearing, do not hold your device against your ear when the speakerphone is 
turned on.
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Ending a Call

When a call is in progress, tap End Call or press the End key to hang up.

To add a new phone number to Contacts after a call:

If the phone number of the person who called is not in Contacts, you can choose to save the number after 
you hang up.

1. On the Phone screen, tap Menu > Options... > Advanced tab.

2. Select the Add new phone number to Contacts at end of call check box, and then tap ok.

When you enable this option, a pop-up message appears after you end the phone call and lets you add the 
phone number to Contacts.

Checking Missed Calls

Missed Call Notification

There are several ways your device alerts you when you have missed calls:

� The missed call icon (  ) is displayed in the title bar.

� The number of missed calls is shown on the TouchFLO 3D Home tab.

� White light circles counterclockwise around the LED ring of the Navigation Control twice.

To check who the caller was:

� Tap the title bar and tap  , and then tap View.

— or —

On the TouchFLO 3D Home tab, tap the Call History or Missed Call item. (For more information about the 
TouchFLO 3D Home tab, see “Home” on page 39.)

— or —

On the Phone screen, tap Menu > Call History.

Call History

Call History shows you your incoming calls, outgoing calls, and missed calls. Call History makes redialing a 
number fast and easy. It is continually updated as new numbers are added to the beginning of the list and 
the oldest entries are removed from the bottom of the list.

Each entry contains the phone number (if it is available) and Contacts entry name (if the phone number is in 
your Contacts). An icon appears to the left of the number, and it indicates the type of call:

Missed. These are incoming calls that you were not able to answer, and they 
are routed to your voicemail.

Received. These are incoming calls that were answered.

Dialed. These are outgoing calls that you made.
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Filtering Calls in Call History

If you have a long list of calls in the Call History, you can tap one of the buttons at the bottom of the screen 
to filter the list according to the type of call:

Making a Call from Call History

1. Press the Navigation Control up or down to select the number or contact name in the Call History that 
you want to call.

2. Press the Talk key to place the call.

Call History Options

� Tap an entry in the Call History to display details about a call, such as the date and time of the call, the 
phone number (if available), and the caller’s name (if the number is already in your Contacts).

� After selecting a call entry, you can also tap Menu to choose what you want to do with the selected call:

� Save to Contacts to save the phone number to your Contacts.

� View Note to open the Notes program and view the information that you have entered about the call. 
This option is available only when there is a Note icon (  ) that appears with the call entry.

� Delete to remove the call entry from the Call History.

� Send Text Message to create and send an SMS text message to the caller. (For more information about 
sending text messages, see “Using SMS Text Messaging” on page 123.)

� Filter to restrict the list of entries that appear in the Call History according to the type of call.

� Delete All Calls to erase all history entries.

Note Call History records only those calls that occur while the device is turned on. If a call is received while your device 
is turned off, it will not be added to the Call History.

All Calls
Missed

Dialed
Received
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Speed Dial

Use Speed Dial to call frequently-used numbers with a single tap. For example, if you assign a contact to 
the location 2 in Speed Dial, you can tap and hold  on the Phone keypad to dial the contact’s 
number.

To create a Speed Dial entry:

1. On the Phone screen, tap Menu > Speed Dial.

2. Tap Menu > New.

3. Tap a contact, and then select the phone number of the contact that you want assigned to the speed 
dial key.

4. In Location, select an available key to use as the speed dial key.

5. Tap ok.

Voice and Data Roaming

Roaming is the ability to make and receive calls, send and receive text messages, or use data services when 
you are off the Sprint National Network. Your new HTC Touch DiamondTM smart device works anywhere on 
the Sprint National Network and allows you to roam on other 1900 and 800 MHz digital networks where 
Sprint has implemented roaming agreements.

Your device allows both voice and data roaming if these services are included in your service plan. Contact 
Sprint to find out about roaming services and rates.

Understanding Roaming

Recognizing the Roaming Icon on the Display Screen

Your device’s display screen always lets you know when you are off the Sprint National Network. Anytime 
you are roaming, the device displays the roaming icon (  ) in the title bar.

Roaming on Other Digital Networks

When you are roaming on digital networks, your call quality and security will be similar to the quality you 
receive when making calls on the Sprint National Network. However, you may not be able to access certain 
features, such as data services, depending on the available network.

Note When you assign a new phone number in an occupied speed dial key, the new phone number will replace the 
existing one.

Tip To delete a speed dial entry, in the Speed Dial list, tap and hold the desired entry, and then tap Delete.

Tip Remember, when you are using your device off the Sprint National Network, always dial numbers using 
11 digits (1 + area code + number).

Note If you’re on a call when you leave the Sprint National Network, your call is dropped. If your call is dropped in an 
area where you think Sprint service is available, turn your device off and on again to reconnect to the network.
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Checking for Voicemail Messages While Roaming

When you are roaming off the Sprint National Network, you may not receive on-device notification of new 
voicemail messages. Callers can still leave messages, but you will need to periodically check your voicemail 
for new messages if you are in a roaming service area for an extended period of time.

1. Press the Talk key to display the Phone screen.

2. Enter 1, the area code, and then your phone number.

3. Press the Talk key again to call your voicemail.

4. When you hear your voicemail greeting, tap  on the Phone keypad.

5. Enter your passcode at the prompt and follow the voice prompts.

When you return to the Sprint National Network, voicemail notification will resume as normal.

Setting Roaming Options for Your Device

You can set roaming options for your device to better control your roaming costs.

1. On the Phone screen, tap Menu > Options... > Services tab.

— or —

Tap Start > Settings > Personal tab > Phone > Services tab.

2. Select Roaming, and then tap Get Settings. The Phone: Roaming screen then appears where you can set  
options such as the roaming mode as well as Call Guard notification and Data Roam Guard notifications.

Choosing a Roaming Mode

On the Phone: Roaming screen, you can enable or disable roaming by choosing one of the 
following modes:

� Sprint Only to access the Nationwide Sprint PCS Network only and prevent roaming on other networks.

� Automatic to seek service on the Sprint National Network. When Sprint service is unavailable, your device 
searches for an alternate system.
34 Section 2B. Using Phone Features



U
si

ng
 P

ho
ne

 F
ea

tu
re

s

Using Call Guard

Your device has two ways of alerting you when you are roaming off the Sprint National Network: the 
onscreen roaming icon and Call Guard. Call Guard makes it easy to manage your roaming by requiring an 
extra step before you can place or answer a roaming call. (This additional step is not required when you 
make or receive calls while on the Sprint National Network.)

To turn Call Guard on or off:

� On the Phone: Roaming screen, select On or Off.

To place roaming calls with Call Guard on:

1. Press the Talk key to display the Phone screen.

2. Enter 1, the area code, and then the seven-digit number. After entering the number, press the Talk key.

3. A pop-up message then appears, informing you that roaming rates will apply. Tap Dismiss to close 
the message, and then tap 1 to place the call.

To answer incoming roaming calls with Call Guard on:

� When you have an incoming roaming call, the Phone screen appears with a message notifying you that 
roaming charges may apply. Tap Answer if you want to accept the roaming call.

Using Data Roam Guard

Depending on service availability and roaming agreements, your device may be able to access data 
services while roaming on certain digital systems. You can use the Data Roam Guard to alert you when you 
are roaming off the Sprint National Network and try to use data services such as messaging.

To set your Data Roam Guard notification:

On the Phone: Roaming screen:

� Select Never ask and the Allow roaming check box to always allow data roaming without prior notification.

� Select Never ask and then clear the Allow roaming check box to always disable data roaming.

� Select Always ask to enable the Data Roam Guard to always display a confirmation message and alert 
whenever your device enters a roaming network.

� Select Default to enable data roaming internationally. The Data Roam Guard may display a confirmation 
message and alert.

To use data services when Data Roam Guard is active:

When a notification message appears informing you that data roam charges may apply:

� Tap Roam or OK to allow data roaming.

� Tap Cancel if you don't want to allow data roaming.

Note • Call Guard is turned off by default on your phone.

• Automatic speed recognition (ASR) and speed dialing are not available when you are roaming with Call Guard 
enabled.

Note If the Call Guard feature is set to On, you may need to take extra steps to make and receive roaming calls.

Note If this is your first time using data roaming, the Data Roam Guard will display a second message, informing you 
about how to change the notification setting.
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Turning the Phone On and Off

In many countries, you are required by law to turn off the phone while on board an aircraft.

Enabling or Disabling the Phone

1. Tap Start > Settings > Connections tab > Comm Manager.

2. On the Comm Manager screen, tap the Phone button to enable or disable the phone. When enabled, the 
ON indicator is activated.

Enabling or Disabling Airplane Mode

Another way to turn off the phone function is to switch your device to Airplane Mode.

When you enable Airplane Mode, all wireless radios on your device are turned off, including the phone and 
Bluetooth.

When you disable Airplane Mode, the phone function is turned back on and the previous state of Bluetooth 
is restored.

1. Tap Start > Settings > Connections tab > Comm Manager.

2. On the Comm Manager screen, tap the Airplane Mode button to enable or disable Airplane Mode. When 
enabled, the ON indicator is activated.
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Section 2C

TouchFLO 3D

� Using the TouchFLO 3D Home Screen (page 37)

� Finger Gestures (page 52)

TouchFLO™ 3D gives you touch control over your Windows Mobile-powered device. TouchFLO 3D provides the 
following features:

� A Home screen that allows finger-touch access to the most widely used functions, such as People, 
Messages, Mail, Music, Internet, and more.

� Finger gestures that allow you to navigate screens.

This section will show you how to easily use the TouchFLO 3D Home screen to check SMS text messages 
and email messages, access the Web browser, check weather, and more. You will also learn how to 
navigate on your device using finger gestures.

Using the TouchFLO 3D Home Screen

The TouchFLO 3D Home screen has the following tabs:

Home

People
Messages Mail Sprint Music

Sprint TV Internet Weather
Settings

Programs
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Switching Between Tabs on the Home Screen

� Touch or tap the desired tab on the Home screen.
— or —

� Press the Navigation Control right or left to move to the next or previous tab.
— or —

� Press and hold your finger on the active tab, and then slide your finger right or left over the tabs. Release 
when you have selected the desired tab.

— or —

� Swipe left across the screen to move to the next tab, and swipe right across the screen to move to the 
previous tab.

Note Apply some pressure when pressing and holding on the active tab to be able to slide over the tabs.
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Home 

The Home tab displays the current date, a digital clock, and an alarm icon that indicates whether the alarm is 
on or off. Missed calls and your upcoming calendar appointments are also shown on the Home tab.

To select an item on the Home tab:

� Touch the item.

— or —

Press the Navigation Control up or down first to navigate to the item you want to select and then press the 
Enter button.

1

2

3

Home tab with large digital clock

Home tab with small digital clock

4 5
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People

On the People tab, you can add favorite contacts who you most frequently communicate with. This allows 
you to quickly make calls, send text messages, and send email messages to your favorite contacts.

Adding Favorite Contacts

You should already have created or synchronized contacts on your device before you can add them to the 
People tab.

1. On the Home screen, slide your finger to the People tab.

2. Touch the small or big Plus icon, or touch Add Favorite.

3. On the Select a Contact screen, touch the name of the desired contact.

4. Select a phone number or email address to associate with the favorite contact.

5. To add another favorite contact, touch the small Plus icon (  ) at the right side of the screen and repeat 
steps 3 and 4.

1 Touch the date or the large digital clock to open the Clock & Alarms screen 
where you can set the date, time, and alarm. (See “Changing Basic Settings” on 
page 109 for details.)

2 Touch this area to view details about missed calls in the Call History. (See “Call 
History” on page 31 for details.)

3 Swipe upward on the screen to display the small digital clock and view more 
appointments.

4 One all-day appointment and up to two timed  appointments can be displayed. 
Touch this area to create, edit, or view an appointment. (See “Calendar” on page 
71 for details.)

5 Swipe downward on the screen to change back to the large digital clock.

Tip You can add up to 15 favorite contacts on the People tab.

Tip To create a new contact, touch Menu > New Contact. See “Contacts” on page 69 for details.

Note If there is no picture associated with the contact, the next screen prompts you to assign a picture to the contact.
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Choosing from Your Favorite Contacts

1. Do any of the following:

� To flip through the contact pictures one at a time, swipe your finger up or down the screen. You can 
also press the Navigation Control up or down to flip through the contact pictures.

� On the picture strip at the right side of the People screen:

● Touch the picture of the desired favorite contact.
   — or —

● Press and hold on the currently selected contact picture to display a slideout bar, and then slide up or 
down the picture strip. Release your finger when the desired contact is selected.

2. After selecting a favorite contact, touch the icon on the left side of the contact name. The icon shown will 
depend on the contact information chosen for the contact. For example, a phone icon (  ) will be 
shown if a phone number is selected and you can tap this icon to call the favorite contact.

3. Touch the picture of the contact on the center screen to access his or her contact card. On the contact 
card, you will see the last outgoing or incoming call as well as contact details such as phone numbers, 
email address, and more.

Tip • On the People tab, touch All People to access all contacts that are stored on your device.

• To remove the current favorite contact, touch Menu > Remove Favorite.
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Messages

On the Messages tab, you can read text messages as they arrive and create a new text message. When there 
are new incoming text messages, the icon on the Messages tab will show the number of new messages. For 
example,  indicates that there is a new unread message.

For more information about working with text messages, see “Using SMS Text Messaging” on page 123.

Mail

The Mail tab is where you send and receive email messages. Including Outlook Email, you can add up to 
four POP3/IMAP4 and Web-based email accounts in this tab.

To add an email account:

1. On the Home screen, slide your finger to the Mail tab.

2. If this is your first time to add an email account, touch New Account on the bottom right side of the screen.

3. Set up your email account using the Email Setup wizard.

4. To add another email account, touch Menu > Accounts > New Account and use the Email Setup wizard to 
set up your account.
For detailed instructions on setting up email accounts using the Email Setup wizard, see “Email Setup 
Wizard” on page 151.

1 To view the entire message thread from the sender and reply, touch the message on 
the screen.

2 Touch All Messages to access all text messages in your inbox and other folders.

3 Touch Menu to remove the current message and access more options.

4 To flip through received text messages, swipe your finger upward or downward, touch 
the up or down arrow on the screen, or press the Navigation Control up or down.

5 Touch the New icon to create a new text message.
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To check email:

� When there are new email messages, the icon on the Mail tab and the respective icons of the email 
accounts will show the number of newly received messages.

For more information about working with email, see “Email Messaging” on page 151 and “Working With 
Company Email and Meeting Appointments” on page 157.

Sprint Music

The Sprint Music tab allows you to visually browse through albums and music tracks that are on your device 
and play music. The albums and music tracks that you see on this tab are from the Now Playing list of the 
Library.

From the Sprint Music tab, you can also access the Sprint Music Store to purchase and download music. For 
more information about purchasing and downloading music onto your device, see “Sprint Music Store” on 
page 166.

1 � To browse through received email messages, swipe up or down on the envelope 
image or press the Navigation Control up or down.

� Touch the email icon on the screen to open and read the message. 

2 Touch Inbox to access all email messages of the currently selected account.

3 Touch Menu to access more options.

4 These are your email accounts. Touch an icon to select an email account and view the 
new email messages received in that account.

5 After selecting an email account, touch this icon to create and send a new email 
message.

Note Your device searches for all music files that have the following audio formats: MP3 (.mp3), WMA (.wma), AAC/
AAC+ (.aac), and MPEG-4 (.m4a). It searches for music from the following locations: 
Device: \My Music (including all subfolders)
            \My Documents (including all subfolders)
Storage: \Internal Storage (including all subfolders)
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Playing Music

� On the Sprint Music tab, flip through albums and all the music in each album, and then touch the 
Play icon (  ) to start playback.

To advance forward or backward in the music:

� Touch and hold on the thin bar below the album art to display the progress bar:

Drag your finger right or left on the progress bar to move forward or backward in the current music.
— or —

� Slide your finger around the Navigation Control as follows:

Slide your finger clockwise to advance forward in the music.

1 Swipe upward or downward on the screen or press the Navigation Control up or down to flip 
through albums and the music or songs in an album.

2 Touch Library to access the Library. See “The Library” on page 45 for details.

3 Touch Menu to set music playback to repeat, turn shuffle on or off, and more.

4 Touch the Down arrow icon to go to the next album or the next music in the current album.

5 Touch the Play icon to play or the Pause icon to pause playback. You can also press the Enter 
key to play or pause.

6 Touch the up arrow icon to go to the previous album or the previous music in the current album.

7 Touch Sprint Music Store to download music from Sprint Music Store. See “Sprint Music Store” on 
page 166 for details.
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To move backward in the music, slide your finger counterclockwise.

To set repeat and shuffle modes:

The icons on the upper-right side of the Sprint Music tab show whether repeat and shuffle modes are 
enabled.

� Touch Menu > Repeat and choose whether to repeat once, repeat all, or do not repeat.

� To toggle shuffle mode on and off, touch Menu > Shuffle and then select Shuffle On or Shuffle Off.

The Library

The Library organizes music into categories, such as Now Playing, Artists, Albums, Genres, All Songs, and 
more. When you add more albums or music tracks to your device, go to the Library to locate and play the 
new albums or music tracks.

To browse and play music in the Library:

1. On the Music tab, touch Library to open the Library screen.

2. The tabs at the bottom of the Library screen correspond to the different categories. To browse music 
under a certain category, slide to the tab that corresponds to the desired category.

3. Tap a music track to play it.

Playlists

You can group your favorite music into a playlist and then play back the playlist.

To create a new playlist:

1. Select the desired music on the Music tab or the Library.

2. Touch Menu > Add to Playlist.

3. Touch <New Playlist>, enter a Playlist name, and then touch OK.

To add more music files to a playlist:

1. On the Playlists tab, touch a playlist to open it.

2. Touch Menu > Edit.

3. Touch Menu > Add.

4. Select the check boxes of the music you want to add to the playlist, or touch Menu > Select All to choose 
all the music.

5. Touch OK three times and then touch Up to return to the Playlists tab.

Repeat [One] Repeat [All] Shuffle [On]

Note When you select a category in the Library such as Artists and play its music, the Now Playing list will be replaced 
with the music tracks from that category.
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To play back a playlist:

1. On the Playlists tab, touch a playlist to open it.

2. Touch the first song in the playlist. The Music tab starts playing the first song. After each song, the next 
one in the playlist will be played.

Types of Playlists

There are two types of playlists that can be shown on the Playlists tab:

� Custom playlists. Playlists that are created on the Music tab.

� Windows Media Player playlists. Playlists that are in Windows Media Player Mobile’s Library (which is 
synchronized with Windows Media Player on your computer). They are indicated by the Windows Media 
Player icon (  ). These playlists cannot be edited.

Photos and Videos

The Photos and Videos tab lets you flip through your photos and video clips and view them full-screen. From 
this tab, you can also launch the camera so you can take pictures and record video clips.

Note Playlists are not automatically updated when music files have been deleted from the device memory or internal 
storage.

Note If a Windows Media Player playlist contains a combination of music, video and image files, only music files in the 
playlist will be synchronized to your device and other media types will be filtered out.

1 Touch the photo or video on the screen to view or play it full-screen.

2 Touch Album to open the Album program. See “Viewing Photos and Videos” on page 95 
for details.

3 Touch Slideshow to view the photos as a slideshow. If a video is selected, touch Play.

4 To flip through photos and videos, swipe upward or downward, touch the up or down 
arrow, or press the Navigation Control up or down.

5 Touch the video camera icon to shoot video.

6 Touch the camera icon to take a photo.
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Setting an Album as a Favorite

The Photos and Videos tab displays pictures and video files from the current favorite album. By default, the 
Camera Shots album, which stores the pictures and videos that you captured using the device camera, is set 
as the favorite. You can change to another favorite album, if preferred.

1. On the Photos and Videos tab, touch Album to open the Album program.

2. Touch Albums and then select one of the listed favorite albums.

3. Tap Menu > Set as Favorite. and then tap OK on the confirmation screen.

Sprint TV

On the Sprint TV tab, you can watch live TV and catch up on episodes of your favorite shows – anywhere on 
the Sprint National Network.

For more information about using Sprint TV, see “TV” on page 164.

Tips • For more information about viewing full-screen, see “Viewing an Image” on page 96 and “Playing Back Video” 
on page 99. The file formats that can be viewed on the Photos and Videos tab are the same as the Album 
program.

• To transfer media files from a computer and view them on the Photos and Videos tab, copy or synchronize 
them to a folder under \My Device (the device memory) or \Internal Storage (the built-in storage).

1 Touch the displayed channel on the center of the screen to watch the channel.

2 Touch Update Now to download the latest preset channel list from Sprint.

3 Touch Launch to open the Sprint TV application so you can connect to Sprint data 
services, access all available channels, and choose to which channels you want to 
subscribe.

4 Preset channel selections are listed on the strip at the right side of the screen.

To watch a preset channel:

� Touch the icon on the right that corresponds to the desired channel.

— or —

Press and hold on the highlighted channel icon to display a slide-out bar, and 
then slide your finger up or down. Release your finger when you have selected 
the desired channel.

3

41

2

Section 2C. TouchFLO 3D 47




























































































